Bunk and Biscuit

A Luxury All-Suite, All-Inclusive Pet Retreat

Information Form

Owner’s Name(s):

Address:
City: State: Zip:
Cell Phone Mom: Cell Phone Dad:

Home Phone:

Place of Employment & Title:

Work Phone:

Email Address:

May we text you? If yes, please list your Cellular Provider:

Emergency Contact (other than you or your spouse)

Name: Relationship:

Cell Phone: Home Phone:

Veterinarian

Facility Name: Vet’s Name:

Phone Number:

Where did you hear about us?




Please use separate sheets for each pet
Pet Information (1% Pet):
General Information

Name: Breed: Color:

Sex: Neutered/Spayed: Birthday: Weight:

What does your dog eat?

How much and how often?

Behavior

Are there and kinds of people that your pet automatically fears or dislikes?

How would you describe your pet’s personality towards people? (Check all that apply)

Overly Enthusiastic Happy Go Lucky A lover Shy

Fearful Aggressive Indifferent

How would you describe your pet’s behavior toward other pets? (Check all that apply)
Overly Enthusiastic Happy Go Lucky A lover Shy

Fearful Aggressive Indifferent

What commands does your dog know?

Where are your pet’s favorite petting spots?

Does your pet have any sensitive areas on his/her body? Example: Nails, Ears, etc.

Can your pet have soft toys, pillows, sheets, and blankets or will he/she destroy

them?

Can your pet have hard toys? Bones to chew on?

Does your pet like...

Tennis balls? Squeaker toys? Tug toys? Swimming?



Do you want your dog to have...

Group playtime? (with other dogs) _ Individual playtime? (with a tech)
Has your pet ever been to daycare?

Has your dog ever been to a dog park?

Was he/she a good group player?

Any problems? If so, explain:

Has your pet ever bitten anyone? If so, what were the circumstances?

Has your dog ever jumped over a fence? If so, how high was it?

Does your dog have any problems in the following areas...
Mouthing? Housetraining? Barking? Digging? Chewing?

Ignoring Commands? Scared of certain noises?

Anything not listed here? Explain:

Are you interested in training classes?

Obedience Puppy Class Enrichment Classes Private Classes

Swimming Lessons



Health

What Flea and Tick treatment do you use?

Does your pet suffer from any of the following...

e Flea Allergies, Contact Allergies, or Food Allergies?

e Heart Murmur or any other Circulatory Conditions?

e Arthritis, Hip/Elbow Dysplasia, or any other Bone Related condition?

e Separation Anxiety? If so, what does he/she do when alone?

e Constipation, Loose Stool, Poop Eating, or Gas?

e Dry Skin, Cracked Foot Pads, Flaky/Cracking Nails?

e Eye problems: Cataracts, Growths, Dryness, Cherry eye, Repeat Infections?

e Repeat Bladder or Urinary Tract Infections?

e Anything else not listed here? Explain:




Pet Information (2" Pet):
General Information

Name: Breed: Color:

Sex: Neutered/Spayed: Birthday: Weight:

What does your dog eat?

How much and how often?

Behavior

Are there and kinds of people that your pet automatically fears or dislikes?

How would you describe your pet’s personality towards people? (Check all that apply)

Overly Enthusiastic Happy Go Lucky A lover Shy

Fearful Aggressive Indifferent

How would you describe your pet’s behavior toward other pets? (Check all that apply)
Overly Enthusiastic Happy Go Lucky A lover Shy

Fearful Aggressive Indifferent

What commands does your dog know?

Where are your pet’s favorite petting spots?

Does your pet have any sensitive areas on his/her body? Example: Nails, Ears, etc.

Can your pet have soft toys, pillows, sheets, and blankets or will he/she destroy

them?

Can your pet have hard toys? Bones to chew on?

Does your pet like...

Tennis balls? Squeaker toys? Tug toys? Swimming?



Do you want your dog to have...

Group playtime? (with other dogs) _ Individual playtime? (with a tech)
Has your pet ever been to daycare?

Has your dog ever been to a dog park?

Was he/she a good group player?

Any problems? If so, explain:

Has your pet ever bitten anyone? If so, what were the circumstances?

Has your dog ever jumped over a fence? If so, how high was it?

Does your dog have any problems in the following areas...
Mouthing? Housetraining? Barking? Digging? Chewing?

Ignoring Commands? Scared of certain noises?

Anything not listed here? Explain:

Are you interested in training classes?

Obedience Puppy Class Enrichment Classes Private Classes

Swimming Lessons



Health

What Flea and Tick treatment do you use?

Does your pet suffer from any of the following...

e Flea Allergies, Contact Allergies, or Food Allergies?

e Heart Murmur or any other Circulatory Conditions?

e Arthritis, Hip/Elbow Dysplasia, or any other Bone Related Condition?

e Separation Anxiety? If so, what does he/she do when alone?

e Constipation, Loose Stool, Poop Eating, or Gas?

e Dry Skin, Cracked Foot Pads, Flaky/Cracking Nails?

e Eye problems: Cataracts, Growths, Dryness, Cherry eye, Repeat Infections?

e Repeat Bladder or Urinary Tract Infections?

e Anything else not listed here? Explain:




Health and Temperament Agreement

| understand that | am solely responsible for any harm caused by my pet(s) while my
pet(s) are attending Bunk and Biscuit and agree to pay any medical expenses for any
pet(s) that is (are) harmed by the fault of my pet(s).

| further understand and agree that in admitting my pet(s), Bunk and Biscuit has relied
on my representation that my pet(s) is (are) in good health and have not harmed or
shown aggression or threatening behavior towards any person or any other pet.

| further understand and agree that Bunk and Biscuit and their staff will not be liable for
any problems that develop provided reasonable care and precautions are followed, and
| hereby release them of any liability arising from my pet’s (pets’) attendance and
participation at Bunk and Biscuit.

| further understand and agree that any problems that develop with my pet(s) will be
treated as deemed best by the staff of Bunk and Biscuit, in their discretion, and that |
assume full financial responsibility for any and all expenses involved.

| understand that while at Bunk and Biscuit, my dog may be in the Aquatic Center. |
hereby give my permission for my dog to swim in the indoor pool.

| understand that this document will serve as permission for this visit and all future visits
unless otherwise noted.

If I sign up for a Private Swim, | understand this is at my own risk. Bunk and Biscuit will
not be held liable in the case of accident or injury.

| understand my dog’s swimming abilities.
| would like Bunk and Biscuit to test my dog’s swimming abilities.

| certify that | have read and understand the rules and regulations set forth on the
preceding page and that | have read and understand this arrangement. | agree to
abide by the rules and regulations and accept all terms, conditions and statements of
this agreement.

Owner’s Signature Date



Pick Up Authorization

This form lists individuals who are authorized to pick up the pet when the owner is
unable to do so. This form must be included with your enroliment application.

Owner’s Name: Phone:

Pet(s) Name(s) & Breed(s):

Authorized Persons:

Name: Relationship:
Cell Phone: Home Phone:
Name: Relationship:
Cell Phone: Home Phone:
Name: Relationship:
Cell Phone: Home Phone:

| give my permission to the individuals listed above to pick up my pet in my absence.

Owner’s Signature Date



Absent Owner Treatment Consent Form

To be filled out by the owner and used in case their pet(s) need emergency care while
staying at Bunk and Biscuit.

(NOTE: In case of emergency, WE WILL ALWAYS ATTEMPT TO CONTACT YOU FIRST. In
the event we are unable to reach you, please select one from the following.)

Owner’s Name: Phone:

Please check one of the following statements:

Bunk and Biscuit is responsible for my pet(s) while | am away and will be able to
make all decisions regarding veterinary care.

While | am away, for decisions regarding veterinary care, | wish to be contacted. If |
cannot be reached, | appoint the following person to act on my behalf:

Name: Phone:

Finances:
| authorize and amount necessary for the treatment of my pet(s).

| authorize a maximum of $ to be used towards my pet(s) care.

Owner’s Signature Date
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A Luxury All-Suite, All-Inclusive Pet Retreat
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Boarding, Daycare, Grooming and Training

Veterinary Release Form

Owner’s Name(s):

Pet(s) Name(s):

Owner’s Address:

Owner’s Phone Number:

Veterinary Clinic Name:

Dr. Name (if known):

| authorize any and all medical records for the pet(s) listed above to be given to
Bunk and Biscuit.

Owner’s Signature Date



9 POOL RULES

(for you to keep)

1. Liability Forms MUST be signed and
given to office before entering pool.

2. No Outside Life Jackets

3. No Diving

4. No Rough Housing

5. No Running

6. You MUST use stairs to get dogs in
and out of pool. DO NOT allow dogs to
climb out of the sides of the pool.
Failure to use stairs will result in
dismissal from the Aquatic Center.

Thank you,
Management Team



Bunk and Biscuit

What to Expect from Doggie Daycare

(for you to keep)

Doggie Daycare can be a fun and wonderful experience for your pup! Here are a few

things to keep in mind when sending your dog to play.

Benefits of Daycare

Socialization- Puppies need to learn young how to behave in groups of dogs and to
trust new people. They will also learn basic commands from our Techs. Socialization is
good for older dogs as well. It can help them stay young and playful for years to come!
Confidence- Daycare can help even the most reserved dog with his/her confidence.
Being with other dogs, they learn behaviors and social ques that us humans can’t teach
them. It may take some time, but you will see your dog grow into a whole new pooch!
Anxiety- Instead of staying home alone, worrying, and possibly eating your furniture,
daycare provides them with an escape from their anxiety.

Exercise- Your dog will burn off TONS of energy in daycare! They spend their day
frolicking in the play yards, wrestling with their buddies, splashing in the pools, chasing
tennis ball, popping bubbles and playing tug of war with each other. We also offer
plenty of comfortable resting spots for when they’re ready to relax.

What to Expect AFTER Daycare

Increased Appetite/Thirst- With extra activity, it’s normal for dogs to be more hungry
or thirsty than normal. We have water available at all times inside and out; however,
when they’re busy having fun, they don’t always stop to drink as much as they should.
We also offer lunch while they are here, if requested. If we do not carry what he/she
eats, you may bring a labelled Ziplock baggie.

Sore Paws- The surface of our daycare areas include grass, pea gravel, concrete, rubber
mulch and mats. It is common for the dogs to experience tender feet. They often don’t
show signs until they are home because they’re having fun. To help relieve them, soak
their paws in Epsom Salt and rub Bag Balm on them.

Boo-Boos- Dogs play with their claws and teeth. The more active of a player your dog
is, the more likely they are to come home with marks or scratches. Our groups are
always supervised and we do our best to keep the dogs safe and scratch free, but
sometimes it happens. If we notice any marks on your dog, we will let you know.
Cooties- Daycare for dogs is really no different than daycare for children. Every child
catches a cold at some point. Unfortunately, dogs cannot tell us when they don’t feel
well. We may not know they are “sick” until they show physical signs such as sneezing,
coughing, or diarrhea. We do everything in our power to prevent illnesses in our facility
but nothing is fool proof. If we notice anything at all, we will let you know. If you notice
that your dog is not feeling well, please keep them home to prevent spreading any
illness.



